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SOME TIPS THAT CAN HELP:

It is important to be as clear as possible about the
issue you face.

®

AESAKI KOPUCHI NOPAAM:

OnuLiTb CBOIO NPO6IEMY HITKO 1 3pO3yMino.

If it is not urgent (or you don't know if it is urgent)
but you still need to be seen, explain the reason
for your concern strongly. E.g. there is a history

of cancer/ psoriasis/ diabetes in my family and |
want to make sure my symptoms are not indicating
that. You can also say | don't need it urgently but
within the next month. This is so that you can avoid
phoning every day for a slot. Some practices will do
this.

fAkwo BaM Tpeba oo nikaps, Ta BU NigO3ploeTe y cebe
Taki cnagKoBi XBOpo6W, K pak, ncopias, AiabeT abo iHLi,
TenepoHynTe 3paHKy A4 3anncy Ha NPUINOM, YiTKO 1
piwyye onuwiTb CUMNTOMM Ta 3a3HauTe, L0 Y BaLlii
poauHi 6yna icTopis Takux 3axBOploBaHb. AKLLO BU
rOTOBi YeKaTW, CKaxiTb Npo ue. LLlobun He TenedoHyBaTn
KOXX€H AeHb LLOPaHKY, AesKi MONIKNIHIKM MOXYTb
3anucaTtu Bac Hanepes,

If you have a number of related symptoms or issues
be clear what they are and the medical practice
may decide to offer a longer appointment.

FKL0 Yy Bac HM3Ka NOB'A3aHNX CUMNTOMIB 4mn
3aXBOPIOBaHb, Ha3BITb iX. MNonikniHika MoXe
3anporoHyBaTH NOAOBXXEHUIN Yac NPUAOMY.

You can ask for a translator to be present (usually
on the phone). Some practices tell you to ring again
before the appointment to make sure the translator
is booked.

Bu MoxxeTe 3aMOBUTK Ha BaLl MPUIMOM nNepekiagaya (no
TenedoHy). [leaki nonikniHiku npocatb 3atenedoHyBaTn
LLe pa3 nepea NPUINOMOM, i NTePeKoHaTUCH, LLIO
nepeknagaya npu3HayeHo.

You can ask for ‘reasonable adjustments’ if you
have a disability. These are small changes that can
make a difference to you to help you access help.
E.g. for a person who is autistic an appointment at
the beginning or end of the day when there are no
crowds or noise is a good idea or being able to wait
outside and be called in.

AKLLO Yy BacC € iHBanigHICTb, BU MaETe NPaBo Ha “PO3yMHi
nignawTyBaHHSA", Le 3p06UTb BaLl MPUIAOM 6inbLu
KoMdopTHUM. Hanpuknag, ans nogyHu 3 ayTMamMom
3PYYUHiLLE MPUIATKU HA MPUNOM Ha NOYaATKy abo HaNPUKIHL
[HS$, KOS HEMAE HaToBMYy, WyMy. A6O MaTh 3Mory
noyekaTu Ha By/MLI O NOYaTKY MPUAOMY.

Make use of the online forms you can fill to ask
questions about your symptoms. Seek help from
link workers if your English skills make this too
difficult.

3anoBHONTE OHNANH-POPMU, e BN MOXETE 3a3HAUNTUN
BaLli CMMNTOMMU. 3BEPHITbCS 32 4ONOMOrolo A0
npauiBHuKiB NigTpuMku (SPSJ, The Living Room, hvoss,
Kindle Centre), aKkLwo noTpibHa fonomMora 3 aHrlincbkoto
MOBOIO.

Use reliable information for self-help available on
medical practice sites or on the NHS website (www.
nhs.uk). Be careful about taking advice from other
websites.

KopucTyiTecs HaginHot iHpopMauicto ans
CaMOoAOoMOMOrK, AOCTYMNHY Ha CanTi BaLWOI NONIKAIHUKMN
a60 Ha Be6-cainTi NHS (www.nhs.uk). Byabte o6epexHi
OO0 nopag 3 iHWKX axepen.

Be aware that the UK NHS is regulated in a
different way to Ukraine. Some of the medication
you are used to having in Ukraine will not be
authorised in the UK either for medical reasons or
cost. Sometimes doctors can prescribe medicine
off the list but most will prefer to use the ones they
are advised to use.

HauioHanbHa cny>x6a oxopoHu 300poB's Benvkoi
BpuTaHii peryntoeTbcs iHLWUMMKU 3aKOHaMU, HiXX MeanyHa
cucteMa YkpaiHu. Oeski niku, Ao KX BU 3BUKIM B
YKpaiHi, He BOCTYMHI TYT Yepes3 MeanyHi NpuirHm

abo yepe3s BapTiCTb. IHOAI NPU HEOBXIOHOCTI Nikapi
npu3HavaoTb NikM No3a NepenikoM pekoMeHOoBaHUX Y
Benukin BpuTanii.

Be aware that some ways of treating conditions
may be different to those in Ukraine. Doctors will
follow what is recommended in the UK. However,
there is no harm in sharing the advice/ diagnoses/
treatment plans you have had and that work

for you. Show evidence and explain so that it is
possible to not have to go through all the process
of finding a good solution again.

MicueBi MeToau nikyBaHHSA MOXXYTb BiApi3HATUCS Bif,
TUX, Wo B YKpaiHi. Jlikapi AOTPUMYIOTbCS peKkoMeHaaLin
Benunko6puTaHii. Bu MoxeTe noginutmncs 3 nikapem
nopagamu, AiarHo3amu Yu naaHaMm nikyBaHHS, ki BaM
Jornomaranu paHiwe. 3a HasBHOCTI HaBediTb AoKa3un
(BUNKMCKM, TOLWO), LLO6 HE MOBTOPIOBATU NPOLLEC NOLLYKY
ePEeKTUBHOro NiKyBaHHS 3 CaMOro no4vaTky.

Be aware that the Ukrainian system may have
prescribed a similar but more expensive drug or
treatment process and the UK doctors will wish for
you to try the authorised medication or process
first. If the drug or process caused issues before
explain this calmly.

IHoai B YKpaiHi BaM gonoMaranm CxXoxi, ane gopoxyi
niku un npouepnypwu, Jlikapi Benunkoi bputaHii cnoyatky
npu3HavyalTb CTaHAAPTHI Nikn a6o npouepypu. Ane
SKLLO Y Bac 6ynu Npo6aemMu 3 NeBHUMM npenapartamMuy Um
npouenypamu, 060B'13KOBO NOBIAOMTE NPO Le Nikaps.

In your appointment do not be afraid to ask the
medical practitioner to clarify what will happen next,
how long any waiting period for a referral will be
likely to take, what you should do to treat yourself,
when you should contact them again, symptoms or
concerns you should keep an eye out for. Remember,
if they don't hear back from you they will assume you
are ok. They don't have time to follow up.

Mig Yac npuroMy He copoMTecs 3anuTaTi, Wo 6yae aani,
CKiNbKK Yacy o4ikyBaTW HaMpPaBIEHHS, K AONOMOITU CObi
CaMOCTIlHO, KONN Tpeba MOBTOPHO 3BEPTATUCS, @ TAKOX
Ha gKi CUMMTOMM Ta NPOBGEMU 3BEPHY TN OCOBNMBY yBary.
Mam'saTarTe, AKLLO Bif Bac He 6yae NOBTOPHOIO 3BEPHEHHS,
Nikap BBaXkaTuMe, LLIO 3 BaMU Bce rapasf. Y nikapis HeMae
MOXXJ/IMBOCTI C/iAKYBaTK 32 KOXXHUM NaLiEHTOM.

If a long waiting time is stated ask if there are any
other options. Sometimes if you have transport
the GP can find a faster service for an operation or
procedure.

SKLLO Yac OuiKyBaHHS 3aHaATO TPUBAIUK, 3anuTanTe, sKi
€ iHWi BapiaHTU. IHOAI onepaLito Ym npouenypy MoXKHa
NPU3HAYNTK WIBUALLE, SKLLO Y BaC € TPAHCMOPT LWo6
noixaTn Ha MPUNOM B iHLUWI HACENEHUA NYHKT.

If you have a query after you leave do call the
surgery to enquire or email your question or write to
the practice.

FAKLL0 Y BaC 3'9BNSTbCA NMUTAHHS NiCNA 3HAKiIHYEHHSA
npuiiomy, 3aTenedoHymnTe B NONIK/IHKY, ab0 HadiWMiTh
NMUTaHHS €/TEKTPOHHOIO MOLUTOHO.

Because the services are busy you will need to be
clear, persistent and polite.

OcCKiNnbkK cNyXX6m nepeBaHTaXKeHi, FOBOPITb 3pO3yMino,
HanonernaMeo Ta BBiYIUBO.

Always be polite and calm. If you allow yourself
to get angry it only makes people defensive. So
no matter how frustrated you feel try to keep your
focus and be calm and clear about what you need.

ByabTe BBiYIMBMMU Ta BPiBHOBaXKEHUMMN. SKLLO BU
[03BONNTE COBI eMoLii, Lie CMPOBOKYE NII0AEN 3aXmLLaTMCS.
He3anexHo Big BalLOro po3gpaTyBaHHs, 6yabTe
30cepenXeHNMU, CNOKINMHUMM | YiTKO NOSICHITb, LLIO BaM
NOTPIGHO.

If you are struggling to gain an appointment at
your medical practice or you are out of practice
hours call 111. There are a lot of questions but
they can advise you and can set up out of hours
appointments where appropriate.

SKLLO BM HE 3MOI/IM 3anncaTCs Ha MPUOM B MONIKAIHIKY,
ab60 3BePHY/IUCb Y HEPOBOoUMIA Yac, TenedoHymTe 111.
Bam 3apapyTb 6araTo NMUTaHb, HAAAAYTb MOPAAU, | MOXYTb
Ha3HaYUTM NPUNOM Y HEPOBOUUMI Yac, SKLLO MNOTPIGHO.

In an emergency or in urgent need don't be afraid
to go to A&E or call 999 for an ambulance and
telephone advice. But please be aware that The
Accident and Emergency (A&E) department or
Emergency Department at hospital is for major,
life-threatening illnesses and injuries. Generally,
you should visit A&E or call 999 for life-threatening
emergencies, such as: Loss of consciousness;
Acute confused state and fits that are not stopping;
Persistent, severe chest pain; Breathing difficulties;
Severe bleeding that cannot be stopped. People
with more serious conditions will be treated before
those with minor complaints. For illnesses that are
not life threatening you should first contact your
local pharmacy, your GP surgery or NHS 111. If you
go to A&E with a less serious illness your condition
will be assessed and you will wait a long time or
you may be sent away.

Y BUNaaKy HaA3BMYaMHOI cUTyaluii He 6inTecs 3BepTaTncs
8o ARE abo TenedoHynTe 999 A1 OTPUMAHHS LWBUAKOI
MeANYHOI AOMOMOr M YN KOHCYIbTaLii o TenedoHy.
BioaineHHsa HeBigknagHoi MeanyHoi gonomoru (A&E)

ab0 eKCTpeHUn BiAiN Ans NauieHTIB i3 TAXXKUMU abo
HeBiAKMagHMMU CTaHaMW, Lo NOTPE6YIoTb HeramHoi
MeaunyHoi yBaru. 3septantecs B A&E un Tenedponymte
999 Y pa3si BUHUKHEHHS HEBE3MNEKU ON191 XXUTTS, TaKUX
CUMNTOMIB, SIK: BTPaTa CBifOMOCTI; FOCTpa CrJlyTaHIiCTb
CBIOOMOCTI; Hanaau, LWo He NPUNUHSAIOTLCS; MOCTIMHNIA
CUNbHUI BiNb y rpyasx; NOPYLUEHHS AUXaHHS;

CUJIbHA KPOBOTEYA, WO He 3ynnHAeTbes. MNauieHTn i3
CEPMO3HILIMMU CTaHaMM OTPUMYIOTb JOMOMOrY B Yepa3i
paHile 3a iHwwmXx. Mpu cTaHax, Wo He CTaHOBNSATb 3arpo3mu
L7191 XXUTTS, CNOYaTKY 3BEPHITbCS OO anTEeKU, CIMENHOrO
nikapsa a6o NHS 111. ko Bn 3BepHeTecs 4o AKE 3 MeHL
Cepno3HNUMM NpobaeMamm, Ball CTaH Bye nepesipeHo,
BM YeKaTUMeTe JOBLUE, abo BaC MOXYTb NepeHanpaBuTu.

If you are really struggling to understand whether
your medical practice has understood your situation
or you encounter an issue that you are unable to find
a resolution to contact Healthwatch and we can see
if we can advise or help directly with your permission.

SKLLO BM HE BNEBHEHI, WO NliKap NpaBuIbHO 3pO3yMiB
BaLLy CMTYyaLito, abo BU 3iTKHYINUCS 3 NPOBIEMOLD, AKY
He MoXXeTe BUPILWNTH, 3B'KiTbca 3 Healthwatch. Mu
HagaeMo nopaam abo gornoMaraeMo 6e3nocepeHbo 3a
BaLLMM [,O3BOJIOM.

Use our online form to give an
anonymous review. If you have
a longer story to share, leave
your contact details and we'll
arrange to meet.

Your input matters!

www.healthwatchherefordshire.co.uk

3anuwitTe aHOHIMHUIA Bigryk
yepes oHNnanH-$popmy. AkLo

BU XoUyeTe noainmTucs ceoim
[OCBifOM OCOBUCTO, 3aULLTE
CBOI KOHTAKTH i MU 3B's)xeMocs 3
BaMu. Bawa gymka saxnmea!

mary@healthwatchherefordshire.co.uk
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