healthwatch

Herefordshire
Reading Panel

What does the role involve?

e Review and read over documents / website content produced by Healthwatch
Herefordshire to ensure they are user friendly to the public.

e Provide feedback on documents and website content

e Read and review patient or service user information leaflets from other health and care
organisations.

What will you get out of it?

e The chance to develop new skills and knowledge to assist with career goals, education and
training.

e Get an insight into how services within health & social care work

e Being part of a community of helping to get the public’s voice heard

Skills needed:

Experience of using Microsoft Office, including Word

Be comfortable volunteering from home

Ability to write in a clear and simple style

Ability to understand the different ways to communicate with different audiences
Access to the internet/email

Able to use your own initiative but comfortable in asking for help when needed
Respectful of confidentiality

How much time is involved?

Healthwatch Herefordshire Reading Panel is very flexible to suit your time and availability. We
could send you a couple of items to review one week and then it could be a few weeks before
we send more. The reading panel works on an ad hoc basis and we understand that you may
not be able to reply to every request.

Healthwatch Herefordshire is committed to promoting diversity and inclusion. We welcome
applications from individuals of all backgrounds and experiences.



