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Herefordshire

Ten Thousand Stories Collector

What does the role involve?

e Talking to people and helping them share their stories, either on the postcard or by
completing the survey online.

What will you get out of it?

e The chance to develop new skills and knowledge to assist with career goals, education
and training.

e Being part of a community of helping to get the public’s voice heard

e Help pull together crucial information that will form the foundation of the work to be
undertaken by the Citizens Alliance for Herefordshire. A new approach to driving
change and social action.

e Healthwatch Herefordshire will pay reasonable travelling expenses

Skills or experience needed:

Ability to talk to people of all ages and backgrounds

Ability to write in a clear and simple style

Ability to understand the different ways to communication with different audiences
Access to the internet/email

Experience of using Microsoft Office, including Word

Able to use your own initiative but comfortable in asking for help when needed
Respectful of confidentiality

Herefordshire Healthwatch is committed to promoting diversity and inclusion. We
welcome applications from individuals of all backgrounds and experiences.

Support and Training:

e Regular contact with the team and volunteer meetings.
e Ongoing support from a designated staff member.

e Training including an induction to our organisation.

e Access to relevant training sessions and resources.

How much time is involved?

¢ Flexible volunteering roles that fit around your schedule.
¢ Ideally, a regular commitment on a weekly or monthly basis, but ad-hoc opportunities
are available to suit your lifestyle.



